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Work-related stress is not a new risk at all, as it can seen from the copious literature about it, but it is surely an emerging issue, due
to spread that it is taking in Europe. Stress at work can been related to every single workplace or worker, regardless of the sector or
the size of the organisation; it can also affect anyone at any level. A long exposure to stress at work has negative effects on produc-
tive efficiency, on safety and on workers health; it can lead to such serious diseases that can force the worker to be absent from work
frequently and for long period. It is estimated that between 50% and 60% of working days lost every year from EU workers is rela-
ted to stress at work. Health care activity in hospital structures is characterized by extreme complexity and diversity of working, orga-
nizational and environmental conditions that need the adoption of a valutation model consistent with this situation, in order to esti-
mate the work-related stress. This work describes the model and the tools that are being tested by the Verona University Hospital
about work-related stress risk assessment and the procedure for handling cases of occupational discomfort. The paper also presents
the partial results of the trial, the strengths and weaknesses identified. In the end are proposed possible actions to address the com-
plexity and specificity of the types of productive activities carried out.
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